Speeches by the Speakers on ‘Globalization’ during the Annual Meeting of SEWA 
Date: January 7, 2003
Venue: SEWA Academy, Manipur village of Sanand Taluka, Ahmedabad District
Participants: SEWA representatives and employees
SEWA organizes its annual meeting on the onset of year. This year it was on January 7 to 9, 2003. The objective of the meeting is to know about the organisation and its culture, work done by various departments of SEWA in the last year and their Annual plan for the current year. Other than these, first half of the day was made reserved for the coordinators to share their experience with the members of SEWA about the topic affecting its member intensely.  This year it was "Globalization". 

The present note gives an overview of the speech given by various speakers of SEWA. 

Ms. Elaben Bhatt, Founder of SEWA: 

Topic of speech: We, the SEWA and Globalization

A common thought was revolving around the globe that "Whole World should work like a family". The thought erupted a volcano around the world as it begins to break the political, economic, social and cultural boundaries. Development in communication aggregated the phenomenon as knowledge about people, socio-economic culture and products made in a certain country is easy to access through Internet. Internet – which has opened its window through web, has provided knowledge and also other facilities through it. Now person can buy a product by clicking the buttons of computer. Advancement in technology has reduced the days spent to communicate in various parts of world, now it takes a day to reach or send a parcel to USA. 

Now, the question arises that whether the globalization will affect the local market of products? It's a fact that availability of foreign goods in low price in a market will affect the products made at local market, especially by informal sector. So, what should be the steps to be taken to safeguard the income of informal sector, which is largely shared by women workers? Wave of globalization allows only to options: get drowned or swim through it. 

We have to upgrade the quality of services and products made by our members in informal sector. For that, schools to be opened not in each district as per the demand of the workers in informal sector. We already have universities and colleges for specialized courses, but what we need is a school according to the need of our worker. Syllabus of these schools should be arranged as per the need of the area. Thus, syllabus will differ from area to area as per the need of the area.

Globalization has both the features – negative as well as positive. Unemployment due to replacement of traditional technology by modern technology has made its negative impact, whereas availability of new opportunities in the employment market has made its positive impact.  We have to accommodate ourselves as per the demands of the market. Garment worker should have the capability to upkeep themselves with the changing world of fashions. For that, they should have proper training and knowledge. 

Privatization of insurance sector has allowed insurance companies to work in the market by depositing 100 crore rupees in the reserve of government. This has encouraged many overseas insurance companies, having a required amount in their reserve, to open their branch in our country. But insurance companies working for poor and informal sector, like 'Bimo SEWA', can't work on the given line of policy due to unavailability of such a huge fund in its reserve. Thus, Bimo SEWA was denied to have a license to register itself as an insurance company by government. Whereas, overseas insurance companies have their license to conduct their business, even if they are not aware of the requirement of the villagers and self employed workers in informal sector. Thus, we have to modify our policy, so that the rights and benefits of self-employed workers could be saved.  

Thus, our present need is to built a school to raise the capacity of our members in the informal sector, so that they can face the current wave of globalization confidently. We are the people, who learnt to swim through the adversities and I believe that, we will be able to swim through the current wave of globalization to be in this market. We have to learn to survive and the lesson learnt during the process will be taught to others to help them to survive. 

___________________

Ms. Renanaben Jhabvala, President of SEWA Bharat, New Delhi

Topic of speech: Impact of Globalization on the Members of SEWA in Informal Sector

Elaben has informed you about the present trend of globalization, I will like to go through by the history of globalization, as the past is responsible for all the events in present.  

Lack of communication, even within villages, had helped villages to be self-sufficient within themselves. Villagers had their own producers, manufacturers and traders. Then came the cities. And villages started to facilitate the demands of the cities. Cities had become the business center due to its political linkages as well as due to its economic status. Then came the Britisher's with their products (mainly garment), to be sold in our country.  They trained traders, studied the market and developed the communication systems to reach even the isolated villages of our country. This had an adverse affect on weavers of our villagers, as they became underemployed. During this period, Gandhiji came with his Swaraj Movement. Aim was to shut our market for Britishers' and encourage our manufacturers/producers by using products made by them. After the Independence, Government of India had restricted the export of products but on 1991 Government had signed a treaty with World Trade Organization. As per it, India will open its gate for the foreign traders. Thus, now our traders have to face a competition with foreign traders also. 

Study by SEWA Academy on "Impact of Globalization on Informal Sector" shows that Globalization has it positive as well as negative affects on the sector. For example, introduction of machinery in construction sector has resulted a decrease in labour demand at urban areas whereas increase in rural areas. As rural areas are also going for houses made of cement and bricks rather tahan mud. On the other hand, increased demand of embroidered work in global market has increased the work in embroidered workers. On the other hand, garment workers have undergone through the positive as well as negative affect of globalization. Increased in demand of garments has increased the work in garment sector but continuous change in fashion world has demanded a continuous upgrading of work quality, which found to be difficult with our members in informal sector. Even, the small and marginal farmers have gained from the globalization, as they are able to cultivate their land thrice in a year with the advancement of technology but excessive use of fertilizers and pesticides has decreased the overall profit of the farmers.

Introduction of machinery has changed the employment pattern but those people who can make profit from it they are making it. To be in the global market and have advantage of it, we need the following three – capital, skill as per the demand and knowledge of market. A trader having the skill and knowledge of market can certainly gain the appropriate profit in this globalized market. Thus, globalization demands - knowledge of market, appropriate skill and organization.

_____________________

Ms. Miraiben Chatterjee, Coordinator of Social Security, SEWA, Ahmedabad

Topic of speech: Link of Globalization and Liberalization with Social Security 

Liberalization and globalization has opened up several opportunities for social security. Being alert on certain aspects can help us to make the most out of the opportunities currently available and to ensure that they reach the poorest, especially women.
The Health Sector:

Due to liberalization and globalization, advanced technologies, instruments and medicines in the field of medical science are available even in our country. Thus, with the help of telemedicine, today specialized doctors of USA and Germany can assist the ongoing operations in India. Also, India is now producing advanced equipments required for operation; this has effectively reduced the cost price of items needed during operation. After the Government of India lifted price control over drugs, tough competition has been found among the drug manufacturers. As a result, the cost of some drugs has reduced. 

Despite these positive aspects, there are some negative aspects of globalization in the health sector. For example, some essential and life-saving drugs have become expensive due to the removal of price control and also many more irrational drugs are available in the market than before. Other than this, today new high order antibiotics are prescribed for minor conditions, like cold and cough. This has in turn resulted in drug resistance. There is therefore a need to have government control on:

· Prices of life-saving and essential drugs, which are generally used by the poor.

· Irrational medicines, as they lead to avoidable expenses and also leads to drug resistance and side effects.  

In addition:

· Life-saving medicines should be available in the government hospitals and dispensaries in appropriate quantities and standard quality. 

· Traditional medicines should be encouraged, as they have comparatively less/no side affects and are cheaper.

In this period of privatization, the government accepts that it alone can’t handle all the public development activities. Thus, government has started to hand over the PHC's (Public Health Centers) to charitable trusts and people’s organizations. Sometimes, if the PHC’s are given to private organization, they just become a profit making business center. Consequently the poor, who seek referral services in government hospitals and PHC’s have to pay for the higher cost of services. Now many private hospitals are providing doctors and medicines from a single building and the person seeking care at the hospital is compelled to use all the services, consultancy and medicines from one place, This often increases the total cost of the treatment. Doctors also refer to few hospitals only. All of this results in a monopoly like situation, where a few practitioners and facilities influence health costs.  

Vimo SEWA or SEWA Insurance:

After the privatization of insurance sector, many Indian as well as multinational companies have ventured into the Indian market. Consequently, the tough competition among companies has resulted in more options and low premiums. In the present scenario, the insurance companies, who were not serving the poor, are knocking at their doors to provide services at reasonable rates. Besides, they are required by law to reach out to rural communities.

Now SEWA can also get a license for its own insurance cooperative. But for this we need a deposit of Rs.110 crore.  In fact insurance cooperatives, serving the poor, need no more than Rs. 35 crore as a deposit to provide the services. We are trying to discuss with the government about the need for change in the policy so that poor women will have their own insurance cooperative - run and managed by themselves. But, more than that we need a strong organization of our members, to build our own insurance cooperative. 

__________________________

Ms. Jayshreeben Vyas, Coordinator, SEWA Bank, SEWA Ahmedabad: 

Topic of speech: Savings and Globalization
Global markets have the universal pattern – produce the product and sell it in the market. Due to high competition, it is difficult to sell the product, thus to attract the consumers products are sold in 0% interest to consumer. Consumenr can pay the price of the products in small installment. For the purpose, producers have made links with Banks, so that Bank could provide the needed loan to consumer at low interest. Banks a re also opening their shops to attract the market. Due to high competition among Banks, interest rate on loans is lingering around 4%. But it affected the interest on savings, as it has been reduced to 3 to 4%. Thus, today's market trend is encouraging the spending and discouraging the savings. 

____________________________

Ms. Reema Nanavaty, Coordinator, Rural Development, SEWA: 

Topic of speech: Global Market
One of the many facets of Globalization is the pace. The pace with which we have to move along the Global market, and science and technology can assist us to be with global market. Therefore, the sooner we are able to understand and include the available “science and technology” in our work, the faster we will be able to enter the global market. Thus, it becomes impertinent that the people’s friendly technology be developed.  

Equipped with scientific technology and also adequate support of capital can help us to save time and energy. In turn, it increases the productivity of the product and also the awareness/knowledge of the current market trend. This process needs people participation and proper organization, which would easily pave our way into global market.

It seems that technological advancement is according to the needs of urban areas. Available technological innovations have helped us to store a huge amount of data for years without losing or damaging it through computers. Similarly, the hi-tech communication system has reduced the distance amongst the countries. These days, talking to other end of world is quite cost effective and also users’ friendly. 

All these developments demand SEWAs’ own ‘Science and Research Center’. Till now, most of the scientific works had neglected the needs of the ‘poor and self-employed workers’.  Such as, manufacturing salt needs a manual labour of huge quantity without giving required results. Thus, we need appropriate research to reduce the drudgery of these workers. Similarly, technological research is needed for our members occupied with gum and tobacco leaf collections. 

This ‘Science and Research Center’ of SEWA should focus on technological innovations to support our cause and also to be ‘in and along’ the global market. Our research center would never promote technologies, which will wipe out our forests and other natural resources. Our Center will promote and strengthen the livelihood options of our members, wherein maximum benefit can be made through optimum efforts. A group of scientists has agreed to work with us to develop technologies according to the needs of our members for being in the Global market. Thus, an appropriate strategy should be developed to study the current trend and creating a ‘niche’ in the Global market.

_________________________
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